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The CalPERS 457 Plan can help provide 
the services and support all participants 
need to enjoy a comfortable lifestyle 
in retirement. Our Spanish-language 
capabilities are designed to make the 
CalPERS 457 Plan more accessible and 
understandable to Hispanic participants.

Our versatile approach to plan 
education and communication can help 
break down the barriers to participation. 
This allows you to engage with the 
CalPERS 457 Plan in ways you feel most 
comfortable with and confident in.

By Appointment
Schedule a one-on-one personal phone appointment with a dedicated 
Account Manager. Take advantage of this unique benefit offered to  
help you understand plan features and benefits, the importance of  
plan participation, and how higher savings rates can help you get and 
stay on track for retirement. Go to calpers457.timetap.com or call  
888-713-8244 to schedule an appointment with Junior Granados, CFS®, 
at a time of your choice. 

By Phone
The CalPERS Plan Information Line includes access to a team of 
bilingual representatives and a Spanish-language voice response 
system. The toll-free number gives you the option to connect with a 
bilingual representative weekdays between 6:00 a.m. – 5:00 p.m. PT 
to ask questions, make changes or get information about the Plan. The 
automated Spanish-language voice response system is available for 
transactions 24/7. Call 800-260-0659 and press 2 for a Participant 
Service Representative.

In Writing
Spanish-language materials for the CalPERS 457 Plan are available 
to provide information about enrolling, accessing and managing your 
account online, Plan features and benefits, the importance saving and 
investing, and more. A dedicated Account Manager can provide you 
with Plan materials in Spanish.

Let the CalPERS 457 Plan help you be ready for retirement.  
Contact us today to learn about our Spanish-language  
services and how they can help you on the journey to and 
through retirement.

Spanish-language 
CalPERS 457 Plan  
support and services

Information from registered Plan Service Representatives is for educational purposes only and is not legal, tax or investment advice. Local Plan Service Representatives are 
registered representatives of Voya Financial Advisors, Inc., member SIPC. Plan administration services provided by Voya Institutional Plan Services, LLC.

http://calpers457.timetap.com

